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Technical Support 
AssetWorks provides several ways to connect with the Customer Support team. Be prepared to 
provide detailed information to the representative. If you are reporting an issue by email, include 
screen shots of your problem. This will provide the Customer Support representative with the 
information needed to respond quickly and effectively. 

Customer Support is available Monday through Friday, 7:00 a.m. to 7:00 p.m., Eastern Time. 

Telephone: 1-610-225-8300 

Email:              M5Support@AssetWorks.com 

Website: Community.AssetWorks.com 

The support website can be used to open issues, subscribe to user groups, and download 
documentation, as well as to access the latest AssetWorks news. For secure access to the 
website, contact Customer Support by calling the number above. 
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Overview 
Part bar codes are now printed from a PDF report format in M5 v15 and higher since ActiveX 
graphics are no longer used in HTML 5. Please follow the steps below for the Part Bar Codes, 
Part Receive, and Bar Code Writer frames in M5 to print part bar codes. 

After you have chosen a label size, select the Print button. A PDF document pop-up window will 
appear with the label in a print preview mode. Print the PDF label to a locally defined bar code 
label printer either locally or one connected to your network. 

The Part Receive frame defaults to the 1.5 inch label and cannot be changed unless through the 
Report Options frame for a client-developed or custom label alternative. You will not need to 
select from the Form dropdown selection as it will always use the 1.5 inch label.  
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1. System Flag 5123 
System Flag 5123 is used to add additional information to a 1.5 inch label such as vendor, bin 
number, and manufacturer. 
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2. Part Bar Codes 
To print from the Part Bar Codes frame, you must select a label size from the dropdown under 
Form depending on which size (1 or 1.5 inch) you would like to use. 
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After you have chosen a label size, select the Print button. A PDF document pop-up window will 
appear with the label in a print preview mode. Print the PDF label to a locally defined bar code 
label printer either locally or one connected to your network. 
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3. Part Receive 
The Part Receive frame defaults to the 1.5 inch label and cannot be changed unless through the 
Report Options frame for a client-developed or custom label alternative. You will not need to 
select from the Form dropdown selection as it will always use the 1.5 inch label. 
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4. Bar Code Writer 
The process on Bar Code Writer follows the same steps outlined above for Part Bar Codes.  
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5. Printer Setup 
We recommend following the similar bar code printer setup parameters regardless of 
manufacturer or brand.  

In the example below, we will use the Zebra Technologies brand Zdesigner TLP 2844 printer 
under Windows 10. You should always download the latest printer driver software and install it 
on the machine printing the part bar codes. 
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Open Printer Properties.  

Name the printer, if applicable. Paper available should be user defined. Select Barcode Fonts.  
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Note: There are two main Crystal reports for part bar codes in M5,  BarCodeTemp_LS and 
BarCodeTemp_LL.   

BarCodeTemp_LS is the smaller 1 inch label and BarCodeTemp_LL is the larger 1.5 inch label 
which is used to print the additional information like vendor, manufacturer, location and bin 
number turned on by System Flag 5123. 

The bar code label is printed from Windows as a PDF formatted report not M5 to printers 
defined on the local machine.  We are basing this on most single label printers using the 3 x 2 
inch size label. 
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Updates 
 
Release Section Description 

23.2 All sections Applied miscellaneous writing style updates 
throughout the document. 
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